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This document has 2 sections: 
 

• Quick Start Guide 
• Configuration Walkthrough - where 

each installation step is explained 

Up and running 
within 2 minutes 

CONFIGURING ACT! 

Innovative, value-adding 
solutions at an affordable price 

quoting your username. 

 If you have any problems please 
don’t hesitate to contact 
support@SecureVirtualOffice.com  
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Quick Start Guide 

 Launch ACT! 
 Don’t check for updates 
 Skip ACT! Setup Wizard  
 Slect the demo DB as:- \\svodemo1\Act!\SvoDemoDB\SvoDemoDB.pad
 Log on to DB with username: actdemo password: demo 

 

There are a few short steps to get you 
adding contacts to ACT! This only as 
to be done once.  

Innovative, value-adding 
solutions at an affordable price 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Configuration Walkthrough 

1) Launch ACT! 
 
After you have logged on the site launch ACT! from the Applications web page 
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Configuration Walkthrough 
 
2) Don’t Check for Updates 
 
When you open ACT! You will be prompted to check for updates. Please don’t do this. Click NO 
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3) Skip ACT! Setup Wizard 
 
You can skip the wizard and accept all the defaults by hitting cancel. All required configuration has been done for you. 
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Configuration Walkthrough 

4) Select the Demo Database 
 
The first time you use ACT! You will have to connect to a database. 
 
Click Open DB, the dialogue box below will be opened. 
 
 

 
 
 
In the filename box enter the following:-    \\svodemo1\Act!\SvoDemoDB\SvoDemoDB.pad
And hit open 
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5) Log on to DB 
 
You will be presented with a login box. If you are not, please check you have entered the path and filename correctly. 
  
Enter Username: actdemo 
Enter Password: demo 
Check remember password if you wish 

  

 
  
 
 
 

Hit OK and you are finished. Act should open up the DB and you can enter new contacts and companies etc. 
 
NOTE: This is a demo database and accessed by other users of the system so don’t enter confidential data. 
 

Configuration Walkthrough 
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 If you have any problems please   
   don’t hesitate to contact  
   support@SecureVirtualOffice.com  
   quoting your username. 
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